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DATE:		October 8, 2019
TO:		All Proposers
FROM:		Carolyn Clow, Purchasing Agent
SUBJECT:	ADDENDUM #1 to RFP #119081 – Group Voluntary Vision Insurance

It states that Law Enforcement calls must be reviewed and returned within 7 days and Fire and EMS calls must be reviewed and returned in 3 days.  Is there flexibility on these timeframes? 
Flexibility is possible. Vendors should include requests for flexibility in their proposal responses. 

 Also, under Section 3.2, Required Reports, it mentions these 3 reports: 

SAMPLE Management Report for employees
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SAMPLE Monthly report by incident type
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SAMPLE Quarterly Executive Readouts 

[image: cid:image003.png@01D5E728.0ECEA730]
[image: cid:image004.png@01D5E728.0ECEA730]


[bookmark: _GoBack]Spreadsheets and graphs, which help to present and organize the data, are welcome. Vendors should provide sample reports as part of their proposal responses.

All proposals should be emailed to bids@countyofdane.com No hard copy proposals are required.

Please acknowledge receipt of this addendum by noting “Addendum #1 Received” on the Signature Affidavit page when you submit your bid. If you have any questions regarding this addendum, please contact me at 608-266-4966.

Sincerely,

Carolyn A. Clow, CPPB
Lead Purchasing Agent
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QA Monthly

Percentage: 2% QA Month Count: 24
QA Year to Date
Total Requests: 0 Count: 1019

Law Calls: 224 Law Average: 98.02%
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Summary

Scorecard Comments

It's important to ask for last names of callers and either an operator number or name of alarm
‘company operators.

The calltaker did not inquire about drug/alcohol use. Sometimes, even on calls that do not seem
currently volatile, ascertaining the answers to questions like these can reveal important officer
safety information.

Action: Drugs/alcohol need to be asked on calls like disturbances, domestics, trespassing,
unwanted, etc. These are important officer safety questions.

Summary and Recommendations

Huge improvement asking about weapons!
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Call#  SeptCallAve  Oct Call Ave Oct High Score  Oct Low Score

5 99.25 97.85 100 92.43
2 96.33 97.15 100 943
1 97.21 97.21 97.21 97.21
4 99.56 99.56 100 98.25
2 97.09 100 100 100
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Domestic/Family Trouble 19-450201 93.17
Drug Investigation 19-441674 100
Fight in Progress 19-448515 98.45
Found Property 19-449261 100
Fraud 19450526 100
Fraud 19-449991 100





